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for Your Soul




INFORMED CONSENT
Lisa Solterbeck, LCSW             Journeys…A Center for Your Soul
Philosophy and Approach: My counseling approach focuses on solutions, positive change, and building on your strengths. I offer a variety of therapeutic interventions based upon clinically supported theories such as the Cognitive-Behavioral model, Family Systems, and Attachment theory. This means that each session is designed to meet your specific needs and comfort level. The process of emotional growth and self-awareness can be exciting as well as challenging, and it is important to note that there may be times when you experience negative emotions, such as anger, fear or pain. However, these emotions can be vital in the healing process and it is always my goal to facilitate positive and lasting change. It is also important to clarify the boundaries of the therapeutic relationship. My job as your counselor is to help build and maintain a relationship of trust and security within the counseling setting only. This is because relationships outside this setting can sometimes interfere with the counseling process, which is not conducive to your healing and growth.
Education and Training: I hold a Master’s Degree in Social Work from Portland State University and am a Licensed Clinical Social Worker (#4474) working with the Oregon LCSW Board  (503) 398-5735. Beyond my schooling, I gained experience with numerous agencies such as Mother Oaks Child, Hospice, Juvenile Department, Senior Disabilities, Children’s Mental Health, Polk Community Living and Liberty House. I am also certified in Clinical Hypnotherapy (CHT 511-118) and Neurolinguistic Programming provided by The Lighthouse Center for Consciousness Studies.  I subscribe to, and follow the National Association of Social Workers Code of Ethics. 
Limits to Confidentiality:  All counseling is strictly confidential to Journeys…A Center for Your Soul. My colleague’s at Journeys, and I may consult on difficult cases to ensure the best services are provided. If you have a reason you would not like me to consult with my colleagues, let me know.
The following are exceptions to confidentiality as mandated by state law:

1)
When clients indicate they are going to harm themselves or others.

2)
When present or past physical, sexual, or emotional abuse is reported, is suspected, or is known to have happened to: a minor under the age of 18; an elder; resident; or disabled individual.

3)
In select cases, under order of the Courts.

4) 
Defending claims brought by client against licensee

Note: 
If Lisa Solterbeck, LCSW has a reason to be concerned about chemical use by a minor, she reserves the right to inform the parent or guardian.

Client Rights: As a client of Lisa Solterbeck, LCSW, you have a right to:
· Receive service regardless of your race, sex, religion, age, ethnic background, linguistic preference, education, social class, economic status, sexual orientation, or handicap.

· Expect that our providers be sensitive to your needs and feelings, and to be treated with respect and dignity as human beings.

· Consideration for your patient privacy.  Treatment is confidential and should be conducted discreetly in all cases.

· Know your diagnosis, treatment, prognosis, and probable consequences of treatment.  To know any other significant information that would enable you to give informed consent.

· Be involved in planning the services you are to receive, and to consent to or refuse treatment.

· Confidentiality in all personal matters, interpersonal relations, written records, and access to your medical records.

· Referral to other services and agencies that are necessary for continuity of care.

· Obtain, question, and discuss a full accounting of charges for our care regardless of the source of payment.

· Know what rules and regulations apply to your conduct as patients/clients, and to have representation in the formulation of rules and regulations that will govern you as patients/clients.

· Have all communications in a language that you can clearly understand.

· File a complaint about service-related issues or the treatment being provided.  To request assistance in filing a complaint.
Client Responsibilities: As a client of Lisa Solterbeck, LCSW, you have the following responsibilities:

· Arrive on time for appointments

· Provide at least 24 hours notice of appointment cancellation

· Participate in development of mutually agreed-upon treatment plans

· Follow agreed-upon treatment plans

· Comply with signed patient contracts

· Let us know if you are dissatisfied with services

· Let us know of any changes in address, phone number, or other requested information

· Take financial responsibility for payment of all charges at the time of each session (See Financial Policy)

· If you are unable to reach Lisa Solterbeck, LCSW in an emergency, you will call the 24-hour crisis and information hotline at 503-581-5535
If you have any questions, please ask- I am here to be of help to you, and open communication is important. 

By my signature below, I have read and understand the information above.

_______________

_____________



_______________________

Signature







Today’s Date

_________________________





_______________________

Parent signature







Today’s Date

CLIENTS OF JOURNEYS…A CENTER FOR YOUR SOUL WILL RECEIVE A COMPLETE COPY OF THIS INFORMED CONSENT.
Informed consent form, Counseling Services.
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